
 © 2016 United HealthCare Services, Inc.    0116 
No part of this document may be reproduced without permission.  

 

It takes only a few steps to Register for an Account on UMR.com 

Please open your web browser and go to umr.com, Chrome works best for the website 

On the left side of the screen you will see the 
"Sign in to your account" box. Click on the words 
"Create your Account" 

Once you click on this button you see a drop down box, 

Please select Member then Register 

Registering for an Online 
Account on UMR.com 
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This will now open a new Secure Window. Do not 

fill out any information on this page, Just click on the 

button at the bottom of the page “Register Now” 

On the next page you can now enter your  

 First Name

 Last Name

 Date of Birth (mm/dd/yyyy)

If you have your Member ID Card, please Enter your ID Number or if you do not have it Enter Your Social 

Security Number. You will need to also need to know Your Group Number:  

Once the information is entered click “Continue” 
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  If the system recognizes that you may 

  already have an account, you will see 

  the image to the left with your Username 

 If the system recognized that you do not  

 have an account you will see the image 

 to the right. On this page, you will create  

 your own Username and Password.  

 Enter your email address and make sure  

 That the “I agree to the terms” box is  

 selected and click “Continue” 

  For additional Security, the system  

  will ask you for a number 

  to Call or Text for verification 

  If you select Phone Call, you will  

  receive a call at number you have 

  entered. The system will then  

  give you a code to enter to create  

  your account 

  If you select Text Message, you  

  will receive a text at the number you 

  have entered. The system will then 

  sent you a code to enter to create  

  your account 

Once your code has been confirmed 

you will get confirmation that your 

account has been created 


	Text1: 


